
SERVICE RATES
LABOR & DIAGNOSTICS

Labor $100 / hour Quoted by industry book time — the standard hours
for your exact job, agreed before work begins.

Diagnostic $85 (covers the first hour)
Extended diagnosis only continues with your approval
at each step.

Minimum service call $100 Applies to any visit, no matter how small the job.

TRAVEL & PARTS

Travel
Free within 10 miles of Grayslake; $2
per one-way mile beyond

Rounded to the nearest $5.

Parts Supplied & sourced by us
Special-order parts are paid before ordering and
non-refundable once ordered.

Customer-supplied parts Not accepted We supply and warranty all parts — it protects you
and the repair.

Shop supplies & disposal 5% of labor, max $15 Fluids disposal, brake clean, consumables.

SCHEDULING PREMIUMS
Same-day service +$40 When the schedule allows.

After-hours (before 8 AM / after
6 PM)

$150 / hour, $150 minimum Emergency calls.

Weekends Labor +25%

Missed appointment / no
vehicle access

$50 Waived the first time for returning customers.

HOW WE WORK

Written quote first Always
Every job is confirmed by text or email before any
work starts.

Jobs over $800
50% when parts arrive, 50% on
completion

Payment Due on completion Zelle, Cash App, cash, or card accepted.

Rust & seized hardware
Overage at $85 / hour — with your
approval first

Quotes assume serviceable hardware; we call before
any extra time.

CALL OR TEXT DAVE · 847-630-4348 · DAVESGARAGESHOP.COM
Info@davesgarageshop.com · Mon–Fri 9 AM – 4 PM · Serving Gurnee, Waukegan, Grayslake & all of Lake County


